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Broadcore Business User on Vista & Win7

GETTING STARTED

These are software installation instructions for Windows Vista & Windows 7. If you are using
Windows XP you should just be able to install by downloading and running the installation rocess.
Vista & 7 both require you to login as administrator and install from the DOS prompt. See below.

DOWNLOAD YOUR SOFTWARE OF CHOICE

First, download the desired software from http://www.broadcore.com

Under downloads, click on your desired software product. For this demonstration, I'll use the
Broadcore IE Outlook Toolbar. Some software requires a license from Broadcore. Follow this guide,
then call customer service if you need help.

When you click the software to download, do not run it. Save it to the desktop. To make it simpler
please be sure to save it to the desktop.

For Broadcore Unity Client only:

Automatic updates will not be applied to the user until they have write permission to the install
directory. Once user assigns the Full Control permission to the Users built in group to the Unity Client
folder, the update will work perfectly.

File annluad —E)er_urit!, Warning

Do you want to run or save this file?

Mame: BC_Assistant_14_6_23_14_6_23_5.msi

Type: Windows Installer Package, 8.83MB

Other Users Manuals

Fram:  www, broadcare, com

e
e
s
@ Run Save | Cancel I
e
e
=

. While files from the Interet can be useful, this file type can
| | :
- B potentially harm pour computer. If you do not st the source, do not
=" 1un ar save this software. What's the risk?

Mote: To be able to view the above documents, you will need o havessmee——ereseereceer—o—or—re=

Software Downloads
=
=
=

Close Internet Explorer. Close Mozilla Firefox. Close MS Outlook. (for IE/Outlook Toolbar and
Salesforce.com Unified Connector installations only.)
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Broadcore Business User on Vista & Win7

INSTALLA TION

Click Start>>Programs>>Accessories>>Command Prompt.

Right click.

Click on Run as administrator

Erozdcore
BroadSaft
Catabyst Control Center
Daniusoft
Diall
Dl Support Center
Extraz znd Upgrades
Garres
Google Deskop
Google Earth
Google Updaber
Irteractive Intelligence
Interdiden WinlWD
iTunes
Mairtenance
tozilla Firefox
Muiltitdon Taskbar
CuickTime
EmathudioConverter
Sony
Startup
Tirrninal
Whtware
B2 Adob: Reader 2
I"f'_; Apple Softevare Update
Eh Audacivy
& Interner Explorer
{5 PowerDVD DX
ey Documents [[5] Windows Calendar
[j‘ - Settings b I:_r| Wind ows Contacks
£ 5 Windows Defender
}_/ Search ] Windows Faxand Scan

@ Help and Support

{lf Run...

@ Zhut Down...

ml Windows ail

I:‘ Wind cves Media Player

?-_‘ Windowes Meeting Space

3 Windewws Moie Maker

aj Windows Photo Gallery
£

& Windows Live Messenger Downlozd

The command prompt or black box will show up in the middle of your screen.

Ease of Socess

System Tools
Tablet PC

= Connec
| Moteps
\ Paint |0
Rernote
I Run
. Snippin bl
'L_ Soundf &
@ Syne Ce
W Welcorr
e Window
B Windaow
=) Wordpz

Right click on the file you just downloaded.

Click on Properties.

Dpen

Open file lacation

Run aﬁgdminijtrmr

Quick Send uging Tirmirisl...
Send using Tirminal...

Send with Quick Links...
Restore previous yersions
Sand To

Cut

Lopy

Create Zhortout

Delete

Renarne

Sort by Marne
Properties

You'll need two pieces of information from this screen.
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Broadcore Business User on Vista & Win7

Install

q @ Administrator: Command Prompt
Aepair

Uninstall B ko p B sistant_Enterprise 14 6_23 _dsi
Cpen With,..
Share..

Quick Send using Tirminal..,
Send using Tirminzl...

Send with Quick Links..,
Restore previows wersions
Send To

Cut

Copy

Create Shorout

Delete

Renzrme

Properties
P

|5 BC_Assistant_14 6 23_14_6_33_5 Properties

General :Secuiu.ll Custom | Datailz | Previous Versions

ﬁ BC fssistant 14 6 23 14 & 23 0
¥

istant_Enterprise_14 6_23.ds1

Typ= al ile:  Windows Installe Package | msi)
Opares with: §5) Windows® instaler Change.

Location: ChUsershzamb\Desklap
Size: EA3ME [3.256.688 byles)
Size andik:  B83ME (9,259,248 byles)

Crasted Tussday, September 30, 2008, 10016:25 40
Modiied: Today, Dctober 28, 2003, 5 minutes 200

beressad Tussday, September 30, 2008, 10016:25 40

Afioies: [ Readary [ Hidden |.-hgvanced...]

Seruiy Thiz ik came friam ancthe 3
campuler and mght be Blocksd 1o | UIbbcb ]
help peobect this compuber.

B _Deplo

|'iﬂ!;

Click in the Command prompt box.
Type cd <space>
Right click

Click paste
You will see cd C:\user\name\desktop
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Broadcore Business User on Vista & Win7

Press enter.

EA Adrninistrabor: Cormmand Prompt

on b.W.GEEL ]
soft Corporation. All rights reserved.

For the second time:
Right click on the file you just downloaded.

Click on Properties.

Install

¢ & Adrrinistrator: Command Prompt
Repair

Uninstall B “whesk izstant _Enterprize_14 6_23.dsi
Open With,..
Share..

Quick Zend using Tirminal.,.
Send using Tirminzl,.
Send with Quick Links..,

Restore previous wersions
Send To

Cut

Lopy

Create Shortout

Dielete

Rename

Propertins
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Broadcore Business User on Vista & Win7

With your mouse, Highlight and Copy the file name at the top: i.e. BC_Assistant_14_6_23

['5 BC_Agsistant_14_6_23_14 §_23_5 Properties

General :Secuil.ul Custom | Details | Previous Yarsions:

Lop?BW_Assistant_Enterprise_14_6_23 .d=si

7]

T
e

BIC_fssistand 14 6 23 14 6 23 8 top>

Type alfle:  "Windaws Installe Package |msi]
Oparewith: 35 Windows® instaler Change.

Localion: ChUseishsamb\Desklap
Size: EA3MB [9.266.638 butes)
Size ondigk:  BA3IME (9,269,248 bytes)

Crested Tussday, Sepbambe 30, 2008, 1001625 AM
Modified: Today, Dchober 28, 2008, 5 minules 200
Accessed Tussday, Sepbamber 30, 2008, 1001625 AM

Al [ Readary [ Hidden |.-h£|vanced...]

Secuiy Thiz il came fiam ancthe 3
campuler and mght b= Bockad o | Unbilack ]
help peobect thi computer.

B De |_'|I o

@

Again, click in the command prompt box.
Right click.
Click paste

EA Adrninistrator: Command Prompt

AEEAE 1M:E3d AM e soundforgefde-trial_enu.exe
A7/25 /2880 @1z 758 topimage . BHP

Select Al

scrall
Eind...
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Broadcore Business User on Vista & Win7

It should look like this.
Add <DOT> MSI

.msi

Press enter.

EA Adrninistrator: Command Prompt

nt_14_6_23_14 6 _23 5 mzi

[t is now ready to install.
Click run.

B Adrinistrator: Command Prampt - BC_Assistant_14 6 23 14 6 23 S.mii = |O7] x|

samb~DeshktoprBLE_ stant_14_6_23_14_ 6_23_LH_msa

Open File - Securiby Warning

The publicher could not be verfied. Are you sure you want to
run thiz software?

IE% MNama: ..b\DesktoprBC_Assisant_14_6_23_14_5_23_5.msl
17 Publizhear  Unknown Pulblisher

Type: Windows Installer Package

Fram: CoUsersisamb\DeskbophBC_Sssistant_14 6_23 1.

—

|| Blgavz zxk belore opaning this fle

0 Thiz file does not have a valid digial signature that venfies it
@ pubkgher Yiou should only un sofbeane fom pubishers pou st

Haw cen | decide whal seflware bo run

Click Next.
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Broadcore Business User on Vista & Win7

BA Adrninistrator Command Prampt

Lzl J_E.J Broadcore dssistant &"I:up = || =

Welcome to the Broadcore Assistant 14 SPG
[14.6.23.5] MB1 Installation YWizard

It & ztrongly recomimeanded that pou exi &l Windows peogiams
before ening this 2alup program

Click Cazncel o guil the setup progeam. hen cloge any progiams
you have urning. Click Meat to confinue the instalation.

wWARMING: This program is pratactzd by coppight law and
intanational eatie:

Urnzuthatized repioduction o dstibution of thiz peogiam, o any
peortioe of it, may rasuk in severe civil and criminal penallies, and
wil b progecited bo the maxmum extent pozsble wnder law

Click Next again.

B3 Adrninistrator: Cornmand Promipt

SRR LI.'jJ Broadeore Asiistant Se‘l:up

Destination Folder
Sedect a fokder whene the applcation wil be nstaled

The \Wise Insallation \Wizaid wil iretall he files for Broadeoaie Asszlant 14 SPE
[14.5.23.5) MB1 in the foliowing foldes.

Tainctal inlo a dilfeent folder, chck the Browss button, and celect analbar foldsr,
“f'ou can choosa not to instal Broadcone Assistart 14 5PE [14.6.23.5] MBY by clicking
Canced bo et the Wise [nzlalabion Wizand

Deestination Falder
C:hPrageem Fies\Broadoae\Bioadeoce Assistanth

Cancel

Click Complete. Click Next.
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Broadcore Business User on Vista & Win7

B Adrninistratar: Command Prampt

==s0 L'.'jj Broadcore Assistant Sstup

Select Installation Type
Sedect the desned mstallation lype

All applicahion features will be installed. This option iz recommeanded
far the best peformance

Llze thiz oplion o choose which applicaion featune: pou want
irsballed and whete thay will ba installad. Recomemeanded for
advanced uzers.

Click Finish.

&R Administrator: Command Prompt

SRR LI.'jJ Broadcore Assistant Setup

Broadcore Assistant 14 SPE [14.6.23.5] MB1
hag been successfully installed.

Clizk the Firizh buston bo endl this installation

Check out our user guides at http://www.broadcore.com
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