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User One Time Setup

1. Download the connector here:
http://www.broadcore.com/getfile/?f=BroadSoftUnifiedConnector.msi
2. Save the connector.
3. Runand install the connector.
This must be done on each PC where a salesforce user will sit.

You must use Internet Explorer for the Salesforce Connector.

Now go to your desktop and double-click to run the BroadSoft Unified Connector. You
can put this in the startup folder if you wish it run each time you turn the computer on.

Broad3oft
Unified
Zann

You will see the same icon appear at the bottom right of your screen near you're clock.
That’s how you know it is running.
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You may see this screen when you Click > HOME on your salesforce.com page.

(= Salesforce - Developer Edition - Windows Internet Explorer ‘;HEHX‘

3 v [@ hitps:/jnes.salesforce.comfhomefhome. jsp 2 & |[42][ %] [tive search £~
A\ X

File Edt View Favorkes Tools Help

@ % (Dsevics @ | CommPlat -Nane Y AASAD @A e ] Ol -
[oiel rer o000 0

U @ | @ salesforcs - Daveloper Edition [_1 - o v b Page + {f Took -
esforce” L N T —
Sfa \,

e ’ampaigns Leads | Accounts T Contacts T Opportunities T Forecasts T Contracts | Cases | Solutions T Products T Reports T Documents T Dashboards | *

Dawn McGuire at Broadcore

i ednesday October 1. 2008 Discaver Summes 08 |
nialzing SoftPhone.
D Customize Page
[create New... -
calendar Calendar Help (@)

Messages and Alerts

Welcome to ADN! Today 101112008 (+) October 2008 [+
Use this Developer Edition You have no events scheduled for the next 7 days. gl Ay Wed T RIES IS
account to explore the Apex 0z 03 04
platform. 05 06 07 0% 08 10 11
12 12 14 15 1€ 17 18
Visit the Apex Wiki 19 20 21 22 23 24 25
You'll find to find all the == e
documentation, tools, and L
sample code you needto get EEE @MEED
started
ADMN Discussion Boards ST M lnvem"e—v‘
Getyour questions answered Complete Date  Subject Name  Related To

and learn from the active Apex

X See what other developers have built with Apex and posted on the AppExchange.
developer community.
X Check the ADN site for uncominn develonar events and naw nroaram: &

Done (% € mnternet F100% v

‘s Start E /L 4w EBY

Salesforce Unified Connector - Page 2
1-800-942-4700  broadcore.com


http://www.broadcore.com/getfile/?f=BroadSoftUnifiedConnector.msi

User your Broadcore webportal credentials. (The same as your outlook toolbar or unity, Congratulations! You are now ready to go.
not your voicemal.) This is what it looks like when you are logged in.

1. Enter Agent ID. This is the same as your telephone number or User ID
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